Charity Mentoring

Network

Engagement Engine Automatic Emails
Here you can see what communications Pushfar will automatically be sending out to your
people via email (or push notification on app), and when they are sent, to keep them
engaged!

Welcome Email - Triggered upon successful sign-up of a new account.
Incomplete Profile - Day 1 - Triggered 1 day after sign-up, if a user has started but
not completed registration.

e Incomplete Profile - Day 3 - Triggered 3 days after sign-up, if a user has started but
not completed registration.

e Incomplete Profile - Day 7 - Triggered 7 days after sign-up, if a user has started but
not completed registration.

e Non Login - 14 Days - Triggered if an individual has not logged in to their account for

14 days.

e Non Login - 30 Days- Triggered if an individual has not logged in to their account for
30 days.

e Non Login - 60 Days - Triggered if an individual has not logged in to their account for
60 days.

Mentoring Request - Triggered when an individual receives a mentoring request.
Mentor Request Accepted - Triggered when an individual's mentoring request is
accepted.

e Mentor Request Declined - Triggered when an individual's mentoring request is
declined.

e Mentor Request Reminder - Triggered 3 days after a mentoring request has been
made and is still unanswered.

e Mentor Request Final Reminder - Triggered 7 days after a mentoring request has
been made and is unanswered.
Mentor Request Expired - Triggered when an individual's mentoring request expires.
Mentoring Relationship Ended - Triggered when an individual ends a mentoring
relationship - sent to both parties.

e Mentoring Relationship Finished - Triggered when a mentoring relationship has come
to an end - sent to both parties.

e Mentoring Finish Reminder - Triggered when a mentoring relationship will to an end
in 7 days - sent to both parties.

e Mentoring Preferences Approved - Triggered when an individual mentoring
preferences are approved.
Meeting Request - Triggered when an individual receives a meeting request.
Meeting Request Accepted - Triggered when an individual's meeting request has
been accepted.

e Meeting Request Accepted - Recipient - Triggered when an individual accepts a
meeting request.



Meeting Request Declined - Triggered when an individual's meeting request is
declined.

New Private Message - Triggered when an individual receives a new private
message.

Unread Messages Reminder - Triggered after 3,7 and 14 days after a message is
received but unread.

Event Invitation - Triggered when an individual receives a new event invitation.
Meeting Due in 7 Days - Triggered when an individual is due to schedule a meeting
within the next 7 days.

Meeting 1 Day Overdue - Triggered when a mentor or mentee is overdue a meeting
by 1 day.

Meeting Reminder - Triggered the day before a scheduled meeting is due to take
place.

Question or Thread Reply - Triggered when an individual receives a new reply on an
thread they've created.

Question or Thread Reply To Contributors - Triggered when an individual receives a
new reply on a thread they've contributed to.

Mentoring Match By Admin - Triggered when an individual is matched by an admin.
Mentoring Request Cancelled - Triggered when an individual cancel their mentoring
request.

Meeting Cancelled - Triggered when an individual cancel a meeting request.
Employee Request Declined - Triggered when an individual employee request is
declined.

Employee Request Approve - Triggered when an individual employee request is
approved.

Mentoring Extension Request - Triggered when an individual receives a mentoring
extension request.

Mentoring Extension Request - Cancelled - Triggered when an individual cancel a
mentoring extension request.

Mentoring Extension Request - Accepted - Triggered when an individual accept a
mentoring extension request.

Mentoring Extension Request - Declined - Triggered when an individual cancel a
mentoring extension request.

Mentoring Email After 3 Months - Triggered to both participants 3-months after the
start of the relationship, if relationship length is longer than 3 months.

Mentoring Email After 6 Months - Triggered to both participants 6-months after the
start of the relationship, if relationship length is longer than 6 months.

Mentoring Email After 9 Months - Triggered to both participants 9-months after the
start of the relationship, if relationship length is longer than 9 months.

Mentoring Group Email After 3 Months - Triggered to all participants 3-months after
the start of the relationship, if relationship length is longer than 3 months.

Mentoring Group Email After 6 Months - Triggered to all participants 6-months after
the start of the relationship, if relationship length is longer than 6 months.

Mentoring Group Email After 9 Months - Triggered to all participants 9-months after
the start of the relationship, if relationship length is longer than 9 months.



